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Document Control 

The electronic version of this document is the latest revision.  It is the responsibility of the individual to ensure 

that any paper material is the current revision.  The printed version of this document is uncontrolled, except 

when provided with a document reference number and revision in the table below: 

 

Version No Name Description Date 

1 Jack Retty Document Creation 25.08.2022 

2 Pippa James Document Revision 25.08.2022 

3 Laura Venn Document Revision 25.08.2022 

4 Morgan Ballantyne Document Finalisation 26.08.2022 

 

Document Prepared by Title Email 

Jack Retty Product Owner Jack.retty@inxsoftware.com 

 

Document Approved 
by 

Approval Date Title Email 

Morgan Ballantyne 26.08.2022 Marketing 
Manager 

Morgan.ballantyne@inxsoftware.com 
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 Important Update 

As a valued INX Workforce Kiosk customer, we want to ensure you and your employees retain 

access to exciting upgrades.  

We acknowledge the application was temporarily unavailable on the Apple App Store 

between Friday 29 July until Wednesday 3 August, which has now been resolved. 

As a result, this may impact versions of the application downloaded prior to Friday 29 July 

and access to future upgrades.  

We strongly advise deleting the current version of the application on your device and re-

downloading Version 4.0.10. This applies to applications downloaded through the Apple App 

Store and Google Play Store.  

Once deleted, simply search "INX Workforce Kiosk" in the respective app store. 

We apologise for any inconvenience this may have caused. 

Need help? Create a ticket through Support.  

To keep updated on INX SAM Suite version releases and other information, follow us on 

LinkedIn. 

 

  

https://inxsoftware.com/e3t/Ctc/L0+113/d2B8FB04/VW13wq1RhppHW4XLk_C51jWVTW5JQdxX4NBdcQN197WXB3q3nJV1-WJV7CgTkMW6BcSxX25dLLGW2srjNx2xm8kcW7l1qtH72nCw1W3CdNVn5ZX7shW6dqz934vGtYnW7Ynlfp6L-3bvW4_0YMj2TPZcKW36c6Hv17nR5BW4-X5Cy4_rmwVW6Y-H1P70XTCwW89kK-x4-cB2SW12Zv414GNRnYW6SJFqP15wy3jVjRcyk4rZyvFW4Jkcpt5NG3LvW40w5nQ8DfcjsVCJdm_258Kd-MCGlByCJ4p8W4nCYxl6dLdtsW4wn9B788qNpyW7TZ2cw8bTmPdW8WH5848PKzxSV6xJxh7_0TJxW26xK5h4n7k462TM1
https://inxsoftware.com/e3t/Ctc/L0+113/d2B8FB04/VW13wq1RhppHW4XLk_C51jWVTW5JQdxX4NBdcQN197WXV3q3n_V1-WJV7CgHzjW6w4cqf5ZZpG6W5dzFMx2X8KZWN38bDKj54rWVW1t2cQC5jP2sQVhNJtY4t77QHN5rFv9_M8595VcG75J1GVFKKVQVYmL4WPX8KW42t7Cg99mzrfW1833l68ywGcwW3Y32xg8fRQqLW5KxqcG1mstx2W4vtRbk2SmqqDW5CkzqP6Z6WYXW1SqCY81zMjw_W3FDGTM7WyhWhW1W1LFQ8lB-NrW339RD_1p3HNLW8nhRXF8yKjJGW4-qYDS4ggt_3W7GWtmJ5vylSPN4c4Tn9jPy-gW1Dh2s35knljJW375WrJ2KZq1sW7K2ZKD7dd_HZW8nmf-M1TqxPy34fW1
https://inxsoftware.com/e3t/Ctc/L0+113/d2B8FB04/VW13wq1RhppHW4XLk_C51jWVTW5JQdxX4NBdcQN197WXV3q3n_V1-WJV7CgHzjW6w4cqf5ZZpG6W5dzFMx2X8KZWN38bDKj54rWVW1t2cQC5jP2sQVhNJtY4t77QHN5rFv9_M8595VcG75J1GVFKKVQVYmL4WPX8KW42t7Cg99mzrfW1833l68ywGcwW3Y32xg8fRQqLW5KxqcG1mstx2W4vtRbk2SmqqDW5CkzqP6Z6WYXW1SqCY81zMjw_W3FDGTM7WyhWhW1W1LFQ8lB-NrW339RD_1p3HNLW8nhRXF8yKjJGW4-qYDS4ggt_3W7GWtmJ5vylSPN4c4Tn9jPy-gW1Dh2s35knljJW375WrJ2KZq1sW7K2ZKD7dd_HZW8nmf-M1TqxPy34fW1
https://inxsoftware.com/e3t/Ctc/L0+113/d2B8FB04/VW13wq1RhppHW4XLk_C51jWVTW5JQdxX4NBdcQN197WYt3q3pBV1-WJV7CgG6KW3HMR413jC1ppW8xG7g24rgNCtW1-vX6p5vDZL_W2nWbQS8lR1NfW5RGqLn8mjPzbW21c-w217XWb8N1_pyNBsRtv1W57yRSr8wWhFzW1FylMB2BdD7TW67C6dK56ly5wW2cF5pJ1Pj7l5W1YjDng2ddX3PW77s39Y2G04gpW3Wn2w65q8JJ6W460_JC7LysBFW7SCyNG6JTXmNN8tRWRhd6197W1HpwL46dvzrfW1t6kfK5K_6SKN32tBjPpK8qXW6xHjMR36ms01W3HZjq445sGCmW6k_SBV2z8dzDW7gfZH63plXqpW5shhdL5qJQlqW2vLLkq8_03FYW9lJsbz8KjZmRW7076QP8npzXTW3pJCN498RKHLW30Mb4z4cnk003lMC1
https://www.inxsoftware.com/services/support/
https://inxsoftware.com/e3t/Ctc/L0+113/d2B8FB04/VW13wq1RhppHW4XLk_C51jWVTW5JQdxX4NBdcQN197WXV3q3n_V1-WJV7CgYNcW42wQGN3pnYTKW2q7kN36GgJBVW41Dzy53nK3pYW8m3Lsj94gMZ7W99WC7w4TtCGdN7PB6129W8GjW2PZKM93lWv0bW4j7VQb5MyBF_W6-rN0k6m_l7WW2ylx1n8XZQVRW84LMM624ZpsnW4K2tNY3V1SyDV3zvlB624T-lN1cygqBBS6ZYW52Ntzr4j6C7BW7zyG2x5SH703W5RFY4f5PQhWNW6yxTS76ZGNNvW3Gcn158hFJpSW8ZdfYq20lDF3W2nRHDG4XMK0qW71rbcn3MDKsvW3F6Qzj3xH8fnW2Ry6zF5mylchW4Ztk6L9k9JrrVrTDxm8qm92M3fkF1
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 New Features 
 
Users now can set a room to deactivate by date.  
 
Stage 2 has been completed, once you set a deactivate date to a room, a SAM user now can search for rooms 
with a deactivate date.  
 
In addition to this, when making a booking in SAM, a SAM user can view rooms with a deactivate by date 
within the availability screen. 
 
For more information, please contact your account manager. 
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 Improvements 
 

To complement the new SAM feature – set a room to deactivate by date – an improvement has been made to 

SRF306 - Nightly Run Audit.  

 

This report now has a new tab called Room Deactivation, which displays the deactivation status of a room. 

The following improvements have also been made: 

• Each leg of a multisector is detailed on the Folio confirmation email. [#25225] 

• SRF225 - Transport Change Summary, where you now have the option to run this report in CSV 
format. [#27250] 

• SRF225 - Transport Change Summary, where you can add in the additional fields - Transport 
Group, Groups Transport, NOC Category or Traveller Home State.  [#26356] 

• Include the ability to permanently change a profiles default room type via the add travel page in SAM.  

• The menu SAM | People | Complete confirms that a maximum number of 100 profiles can only be 
selected to be completed. 

• The ‘Start’ and ‘End’ dates for all users can be set and re-set to the system settings or the search 
setting in the Workflow task panel. [#26713] 
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 Fixes 

Fixes have been applied to the following:  

• A waitlisted person was not being promoted, when a cancellation was processed via a Folio request. 
[#28188]  

• The day of the week was removed, next to the date, from the transport tab.  [#27194]  

• The Folio description of new and reactivated profiles were not showing on the report - SRF325 
Pending Workflow Requests. [#27562] 

Read more about the release notes on INX customer portal HERE.  

https://inxsoftware.zendesk.com/hc/en-us/articles/4406779689113
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