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Workflow bookings now prioritise clean rooms made for the same day  

When SAM is configured with the parameters “AutomaticallyPickRoom” and “UseAdvancedCleanDetails” set 

to Y, a workflow document will now prioritise and return available rooms marked as clean for new bookings 

made for the same day (i.e. today)—enabling greater flexibility and precision in your room assignments. 

[Canny]  

 

This new feature will operate as follows:     

• The system first searches for clean rooms linked to the traveller’s profile.   

• If no clean rooms are found, it searches for clean rooms based on the fill order configuration.  

• If no clean rooms are available for today, the system will default to any available room, maintaining 

the previous functionality. 
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Easier itinerary generation with itinerary link in the Profile V card  

The travel itinerary link has been reinstated in the Profile V Card in INX SAM, enabling users to easily 

generate a travel itinerary directly from the traveller's profile. [#73047] 

 

 

 

Completed workflow folio documents no longer show as pending   

To enable greater clarity of your completed workflow document, they will no longer appear as pending 

requests in the OnSiteAndExistingBooking popup within a folio document. [#71777] 
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Roster bookings align with flight clusters   

Roster bookings now account for flight clusters, ensuring the right flights are selected when processing a 

booking. [#73404] 

 

Improved roster booking function when locating available rooms 

We have fixed an issue where roster bookings failed to process despite available rooms. The system now 

correctly locates available rooms, ensuring seamless roster bookings. [#72674, 72826] 

 

Enhanced validation of mobile phone numbers 

We have fixed an issue that prevented users from saving valid mobile numbers in traveller profiles. The 

external library has been updated to the latest version in SAM and Workflow, ensuring all valid mobile phone 

numbers can now be successfully saved. [#72656, 73796] 

 

Reduced site errors in B2B Matchmaker  

The B2B Matchmaker now functions smoothly, allowing users to enter search criteria without site errors. 

[#72537,73006] 

 

SRF163 report accurately displays departure date 

To help enable reliable data, the SRF163 Arrival Departure 2 report now accurately displays the next 

departure date, including for inbound transport with an INT multisector flight. [#72509] 

[#72509] 

 

Improved SRF149 report for more accurate reporting   

SRF149 Camp Arrivals Departures Date Range now runs successfully, enabling accurate and accessible 

reporting. [#71417] 

 

SRF173 report accurately reflects roster bookings 

The Reason column in the SRF173 Manifest report will now correctly indicate when a booking was made 

through a roster booking, ensuring greater accuracy and clarity in your reporting. [#70278] 
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New room readiness display  

When the SAM parameters “UseAdvancedCleanDetails” and “AdvancedCleanDetailEnabled” are set to Y, 

your travellers will be able to see the readiness of their room on the day of their arrival. [Canny] 
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Improvements  

 

New maintenance message popup displays  

To enable better awareness and ensure minimal disruption, our Workforce Kiosk app will display 

maintenance messages as a banner in the app to alert you when the app may be unavailable, in advance, 

due to planned maintenance.   

 

Workflow request numbers are now visible in Workforce Kiosk app  

When a booking request is submitted using the Manage Bookings feature, you will now see the associated 

workflow request number. This ensures confirmation that the request has been successfully created in the 

Workflow system and simplifies follow-ups for any related queries.  
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Fixes 

 

Easily manage booking shift statuses 

The manage booking feature now displays only active shift statuses, making it easier for users to request 

changes accurately. 
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