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New features

Our new modern look in Workflow
We are pleased to announce that we have rolled out our new look in the Workflow user interface —

modernising your user experience.

Your production environment will remain blue.

INX Customer Support

= [Z) \NXWORKFLOW WORKFLOW P Cmm s
% Dashboard
2 Delegation [i] Q B e
1) et 4 2 910772 ® z =
52 Configuration
Training
Your staging environment will remain purple.

= (Z)\NXWORKFLOW  VIXRTEST (GIED

3 Dashboard
& Delegation Request # i Key Word Q seach | [ Excel
Document 10 [5) End Date = o B

Enhancing the SRF249 workforce report to assist with integration
To assist with data integration on profiles, the workforce report “SRF249 Resources On Site” now includes

the database “ResID”.
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Improvements

Enhancing SAM Ul for a better user experience

To enhance the look of SAM Ul, we have addressed and implemented several Ul changes. [#56982]

On the Transport Search page, we have reinstated highlighting on fully booked and overbooked flights.

B Transport Search -+ 0 —_— O X
Add
Start Date 30/05/2024 End Date 3 | 30/05/2024
Depart PER - Perth v | Arrive PHE - Port Hedland v
Code aF |
[ show Only Drive Records Close | Q Search
Drag a column header and drop it here to group by that column
e - > ow Pagesize: (200 v 6 items in 1 pages
. N Total Seats Wait Waitlisted Seats ~ Weight .
Date Description Mode Type Dir Status Avail Listed Avail Avail Action
QF2662 0550 PER
30/05/2024 0750 PHE Plane Single IN  Closed 160 160 1] 0 0 Select
QF1816 0620 PER
30/05/2024 0825 PHE Plane Single IN  Closed 160 158 1] 0 0 Select
6141020 PER
3o0/0s/2024 &) Plane Single IN FulyBooked 50 0 0 0 0 Select
1220 PHE
QF1612 1500 PER . r
30/05/2024 1710 PHE Plane Single IN  Available 100 100 1] 0 0 Select
QF1616 1535 PER . "
30/05/2024 1740 PHE Plane Single IN  Available 100 100 1] 0 0 Select
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The SMS text box can be expanded to easily accommodate your message.

@) inxsam  swm

and then click the "Send Message’ button.

vailable placeholders

<#Profile PersonNur v ||+

@ Dashboard Send SMS to Profiles
3 Admin > Send Messages Custom Responses (0) SMS Templates
@ Bookings 2 « To send SMS messages search and select the profiles you wish to send the message to. Type in the message
Departments 5 1. Search for Profiles ©

€ Back Q Profles ¥ Manifest ~ #0n Site
© Locker >

2. Compose Message *
% People > BatchId b25bb970-f6d6-43ca-8554-7abebe6 30876

Batch Description |
@ Reports > Message Text @
© Rooms N
[ Roster >

0 il result in 0 individual message segments per pt ‘supplied. @

& Transport >
@ System >

3. Select Recipients of Message
Selected profile(s): 00

Pemon  cmame [T Room Type Department Employer

# Name.

Norecords to display.

Q2 VRHelp v

8 Clearall | @

PeopleType  Rank  Mobile#

Previously, the “View roster bookings” hyperlink blended into the banner background. This has how been

made more visible.

5

(g)inxsAam  sam

(C]

Home
SAM > People > #663
Bookings # John WHITE (663)
X-Mechanic
Bookings X - Maint

X - Maint Svcs Pty
Bookings without Reference

Check Availability o TBA
@ Site Compliant: No
() Hotel Yes

Group

& &
Hot Bedding = ""‘\?’* & "’1\:‘} '\“‘t&‘) “.*

= <‘*’ e"a“i’“«*"é&“"«

X-30003 X-KN-Maintenance
817

PC

X-7NS 7RR

Fwe R

km Room: KN-BO15b (X_Single Ensuite_ACA)
4 Perth

‘;v“ﬂ‘\x‘f )‘93‘*\ 3% ,¢° y"' R4 3"\»’ 3@3&‘99 yf 9’\3‘¢>$ 3°e>$
t:*ff@o«*q\'b «*a‘"e“v\f«“"é‘a&“’«“e")‘eef«*q\‘b@

Multiple Bookings

Multiple Remove Roster Details

Roster booking completed

View roster bookings

Roster (Multiple)
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We have corrected the alignment of the below fields to match up with their counterparts.

(Z)inxsAm s

# Home SAM User
Surname JAMES Person# 146619
© Users N B !
Pippa
pippajames@inxsoftware.com
Menu Sets to TODAY plus I 30 |Days
90 Days
Roles
Monday
Presentation
Profile Layout ® Tabbed() Single Page
Permissions
Role Administrator v
SAM Menu Set SAM Admir v
Login Enabled SAM Admin I Allow search by Mobile Number I
Flight Admin Accommodation Admin Force Password Change
& Allowed to Waitlist 3 Edit CBAPI Details
€ Back | B Save
Department Access * Camp Access
@ Remove Selected + Add
Department

All Departments Remove

Preventing sequencing errors for previously booked special charter flights
Users are no longer able to edit the event date of a special charter flight from a past date to a future date.

This improvement will prevent sequencing errors from occurring within a traveller’s profile

Rescheduling multisector flights to single sector flight for the Qantas integration
When rescheduling a multisector flight to a new single sector flight, a new ticket number will be generated by
QTS (Qantas). This latest enhancement will resolve a previous error where the QTS interface would not

process a single sector flight. [#55494]
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Fixes

Mobile phone number updates in SAM
When creating or updating a SAM profile with a mobile phone number, the system would previously add in
spaces automatically, then reject that format and display an error. This has now been addressed and

resolved. [#58434]

Enhancing SAM Ul for small laptop screens
Users with small laptop screens are now able to experience the full menu options presented in SAM.

Accommodation dates now match changes made for transport dates
A sequencing error would occur for a final approver on a folio reschedule document that made changes to
transport dates. This has now been fixed and the Folio document will now update the accommodation dates

to match these changes. [#57887, 57938, 57544]

New error message implemented for unbooked Transport Manifest report dates
A Transport Manifest report could be run in SAM on any date, even if bookings were not placed on that
selected date. We have applied a fix where a message will now display to indicate that bookings have not

been made on that report date. [#56841]
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Workforce Kiosk application version 4.1.6

We are delighted to introduce the latest version of the Workforce Kiosk application. To experience these
changes, users will need to update Workforce Kiosk on their mobile devices through either the Google Play

or Apple Store.

Improvements

Internal transports are visible for incoming flights

We have made visual improvements to Workforce Kiosk to now display internal (INT) transports for incoming
flights. This will enable travellers who are booked onto INT transports to have improved visibility over their
flight details.

Updated INX Software contact details
We have updated the contact details for our client support within Workforce Kiosk’s FAQ page.

I've updated my flight or accomodation
booking - but my change isn't showing.
Why?

It may take > 5 minutes for the information to become

available. This includes any recent changes

Where are my flight and travel
bookings?

minutes for the information to become

>ludes any recent changes

Why is my booking reference missing?

Your booking ref may not be as the fiight has not

mevcial flights.

How will | know that | have the correct
version?
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Fixes

Hidden flights are no longer visible in the mobile application
Previously, flights that were created in SAM with the intention of being hidden in Workforce Kiosk were
incorrectly being displayed in the mobile application. Flights are now marked with DisplayInKiosk = false will

no longer be displayed in the mobile application. [#56558]
Removal of duplicate dates displaying for multiple INT transports

We have resolved an issue where duplicate dates would be visible on the continuous display for upcoming

trips if multiple INT transports were placed on the same date.
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